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In-text Questions

In-text Questions 19.1

1. Fill in the blanks with the most appropriate word from those given in
brackets:

and public relations are linked to each other. (advertising,
communication, television)

Public relations is a controlled phenomenon. (sender,
receiver, message)

The most important aspect of public relations is to focus on the
. (product, public, service)

Public relations is a way communication process between an
organistaion and its public. (one, two, three)

The target group that a political meeting has to focus on are the
. (counsumers, patients, voters)

2. Define the term’ public relations’.

In-text Questions 19.2

1. Give two examples of public relations which existed in ancient India.

2. Name any five media units of the Ministry of Information and Broadcasting
and indicate the type of mass medium used by them.

Media Unit Mass Medium

In-text Questions 19.3
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1. Name any two methods/ communication devices used in the following types
of public relations :

i. product public relations
ii. employee relations

iii. community relations

Terminal Questions

1. Describe the term ‘public relations’ with adequate examples.
2. Explain the following:

i. evolution of public relations in India
ii. structure of the government public relations structure

3. Write short notes on the following:

i. product relations
ii. employee elations
iii. community relations

iv. government and political relations

Previous Year Questions

1. Name the types of media used for a PR campaign. 2

2. List three levels involved in the communication process in public relations. 2

What are two communication functions involved in public relations ? 2

w

4. What is PR campaign? 2

5. Name any four ‘media units’ of Government of India and briefly give their
functions. 4

6. Name any three types of public relations. Give suitable examples. 4
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7. Explain the structure of the government public relations in India. 6

3 Explain various types of public relations. [6]

List any three types of Public Relations and describe it. 6
9.

10.Elucidate the structure of the government public relations in India. 6



